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WATERFOOT NEWSLETTER – SPRING 2018 

“SPRING IS SPRUNG, THE GRASS IS RIZ. I WONDER WHERE THE FLOWERS* IS...” 

Spring is here at last, after a long, hard winter in the Valley. 

This springtime, Jan Styan, one of the Patient Participation Group members, kindly offered to give 

the Health Centre flower tubs and planters a bit of tender loving care. And she has promised a few 

surprises in the form of edibles, not just flowers! A range of herbs are now growing in our new 

garden planters outside and we encourage patients to help themselves to a few sprigs. A number 

of vegetables have also been sown and we wait with eager anticipation to see what comes up... 

Thanks also to one of our patients, Ted Thorpe, for the building of the flower boxes.  

(*with apologies to Jimmy Durante’s ‘Spring In The Bronx’, often quoted by my Dad in that famous 

gravelly voice!) 

“AN APPLE A DAY KEEPS THE DOCTOR AWAY” 

Hands up anyone who remembers being quoted this as a child? In the bad old days before the 

NHS, people did whatever they could to prevent getting ill in the first place.  
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April 16th is the start of national Diabetes Prevention Week, and our Health Care Assistant 

Deborah has been hard at work, putting up one of her eye-catching and informative displays, with 

this quotation, by Swami Sivananda, at its centre: 

 

       

 

 

 

 

Do pop into the surgery reception area and give the display a read. Type 2 diabetes can be 

prevented with the right changes to lifestyle and eating habits. And we have some patients who, 

with the correct changes and treatment from our superb clinicians, have resolved their type 2 

diabetes. Deborah, below, putting the final touches to the display, is our weight management 

specialist, on hand to give advice.  

  

 

 

 

 

 

 

       

 

SO LONG, FAREWELL... 

We were sad to say “goodbye” to our popular doctor, Dr. Jameson, last month. He will be missed. 
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... AND WELCOME 

However, we’re delighted and fortunate to welcome Gill Barnard as our new Practice Manager.

Gill, who has many years’ experience of working for the NHS, started in post 

in February. Her previous post was as a Commissioning Programme Manager for the National 

Cancer Vanguard, where she tells me she “was responsible for developing proposals for 

redesigning the commissioning of cancer services across Greater Manchester.”  

This, along with previous posts including a stint as Commissioner for Oldham CCG, which entailed 

planning, agreeing and monitoring services has meant Gill has worked for many years on the 

periphery of general practice. She says she is “really looking forward to the challenge of helping 

guide the Practice through the challenges to come”.  

A local woman, married with 2 young children, Gill can’t wait to “influence and improve patient care 

for the local population” in which she lives. And part of her vision is “to continue to offer a great 

service, while developing new ways of working”. 

Self care, of the kind Deborah is advocating, “around exercise, health and well-being” is a subject 

close to Gill’s heart. She is keen “to work with local partners, such as Rossendale Leisure Trust”.  

An enthusiastic runner herself, Gill carries this philosophy through into her own life. Last year she 

signed up for a tough triathlon event, raising over £900 for Cancer Research UK. 

Later this spring, Gill will be running in the ‘Muddy Maniacs’ event at Witton Park, near Blackburn. 

She will be running 7km and facing gruelling challenges including mud, water and a fun obstacle 

course along the way.  

Look out for our summer edition of the Newsletter to see how she gets on! 

ANOTHER WARM WATERFOOT WELCOME... 

... to Dr. Hinchliffe, who joins Dr. Doherty, and Drs Cowdery and Sheikh, as a Partner in the 

Practice. Dr. Hinchliffe is another very popular doctor, and her partnership will ensure long-term 

continuity of care for patients. Very good news indeed. 
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CH-CH-CH-CH-CHANGES 

Patients who have rung recently to make an appointment will have encountered receptionists 

finding their way around a new appointment booking system.  

The receptionists are not being nosy when they ask for a few details of the problem! It’s simply a 

way of directing patients quickly to the person best placed to treat them. In the past, patients may 

have seen the doctor, only to be referred on to, say, a muscle bone and joint (MSK) specialist. Of 

which we now have two – Phil and Paula – at Waterfoot.  

The new system will ensure patients are booked directly with the specialists, cutting out the ‘middle 

man’, and speeding up the process of getting the correct treatment. 

Thank you for your patience while everyone gets used to the new system! 

ONLINE SERVICES 

GP online services allow you to access a range of services via your computer, mobile or tablet. If 

you are not yet registered for online service please ask at reception for details. 
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Your Locality (Rossendale) 

Rossendale REAL Directory of Services 

 

The REAL Rossendale Directory of Services was developed during 2016 and has quite quickly 

established itself as an extremely valuable source of information. The directory contains details of 

several hundred local organisations, plus a newsletter and events calendar sections.  

 

Each of the other four East Lancashire localities now have a directory of services, which is based 

on the format of the Rossendale directory and also hosts the service detail about the CCGs Care 

Navigation project.  The developer of the REAL Directories - Matt Wiseman, received a CCG 

award during 2017 for his efforts (Recognition of third sector organisations). 

 

Visit the REAL Rossendale website at: http://rossendale.realtd.co.uk/   

 

Rossendale Primary Care Network (RPCN) 

 

Primary Care Networks across East Lancashire were established during 2017, whereby GP 

Practices, plus other local healthcare providers, caring for between 30k to 50k patients 

(neighbourhoods), came together in order to work collaboratively. Although caring for a combined 

patient list of 68k and therefore qualifying to be two separate PCNs, the GP Practices in 

Rossendale have expressed a wish to work as one Primary Care Network. Each PCN will have the 

potential to provide a single health and care system for localities. Practice groupings can share 

community nursing, mental health and clinical pharmacy teams, expand diagnostic facilities and 

pool responsibility for urgent care and extended access. Through these measures the Rossendale 

GPs hope to free up time to focus on complex care. 

 

6 out of 9 Practices in Rossendale have PPG’s 

 

Six of the nine GP Practices in Rossendale have active patient participation groups. Both the CCG 

and in particular the locality patient representative, have actively encouraged their development 

over the last 3 to 4 years. The sharing of agendas, minutes and articles of common interest have 

been key to this development. Dedicated space has been reserved on the REAL Rossendale 

Directory of Services for Rossendale PPGs to share information.  

 

http://rossendale.realtd.co.uk/
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Rossendale Integrated Neighbourhood Team (INT) 

 

The Rossendale INT is now well established with most of the Rossendale practices regularly 

referring into the team. The INT co-ordinates care for the most vulnerable patients across East 

Lancashire through Multi-Disciplinary Team (MDT) meetings. The INT is extremely fortunate to be 

supported by a number of Rossendale GPs, who regularly attend the meetings and have the input 

of a Community Geriatrician – Dr Amit Pramanik. Initial activity trends indicate that the service is 

both effective and making an impact in the locality. 

 

Out of Hospital Care for Children & Young People – Rossendale pilot  
 

Led by both East Lancashire Hospitals Trust and the EU Federation with support from CCG 

Commissioners, this project is now live. The project is based upon a similar child health hub 

operating at the Imperial Hospital in London with the aim of providing improved working relationships 

between primary care, secondary care and wider partners through closer links and Multi-Disciplinary 

Team (MDT) working. A joint MDT meeting takes place every 6 weeks, between practitioners, to 

draw up a care plan for more complex cases so as to reduce admissions to secondary care. This will 

ensure that patients get seen in the most appropriate service and that GPs feel supported to 

manage care locally with Consultant led clinical expertise being available to them. 

 

Feedback from the Imperial model has demonstrated service user satisfaction with patient 

confidence that all clinicians involved in their care are working together and understand individual 

care plans. 

 

Based on the recent local Transformation event; Keeping Children out of Hospital, some of the 

clinical cases identified that may be suited to the Children’s Hubs would be asthma, allergy, 

continence services and transition. This was based on high referral patents to secondary care, 

right care information and staff feedback. 
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Your CCG (East Lancashire)  
 

PPG’s Engage with Health Campaigns   

 

The CCG hosted its 2nd Annual PPG workshop at the end of January this year. Based on 

feedback from PPGs, who indicated that they would like to get more involved in health awareness 

campaigns, we had presentations on specific campaigns that PPGs could adopt and adapt in 

partnership with their GP practice and with support from the CCG communication and engagement 

team. 

 

Michelle Pilling, Deputy Chair of the CCG and Lay Lead said: 

"We are very grateful to everyone who attended.  Julie Carmen who gave a presentation on 

Sepsis champions, Linda Davies and Malcolm Beck spoke about their personal experience of 

promoting health and wellbeing, Peter Dunn spoke about the community connector project and 

champions, Natalie Wright talked about Up and Active and Christine Sharples talked about the 

work of the cancer champions.  In addition, delegates voted on a campaign to promote PPGs and 

recruit members." 

 

 Feedback about the workshop has been positive, and we are looking to share a resource pack to 

support PPGs in each area should they wish to progress any of these great health awareness 

campaign ideas. 

 

If you have any queries please feel free to contact David Rogers, Head of Communications - 

david.rogers10@nhs.net 

 

 

 

mailto:david.rogers10@nhs.net
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Diabetes Service Transformation Shortlisted for HSJ Award  

NHS East Lancashire CCG has been shortlisted for a prestigious national health award for their 

work in transforming diabetes services in East Lancashire.  The award is for the Health Service 

Journal (HSJ) Value in Healthcare Award. 

The transformation of diabetes services in East Lancashire has taken three 

years of work, and was led by Dr Lisa Rogan, Associate Director of Medicines, 

Research and Clinical Effectiveness. The award means that diabetes services 

in East Lancashire have been recognised for the improvements they have 

made to the lives of patients living with diabetes.   

Read the full news story on the East Lancashire CCG website. 

 

#25itstime Cervical Screening Campaign 

Dr Neil Smith, local GP and Cancer Lead for Blackburn with Darwen and East Lancashire Clinical 

Commissioning Groups, has launched a new campaign called “25 its time” to encourage 25 year 

olds to attend their cervical screening.   

 

 

 

 

 

Women aged 25-30 are less likely to accept an invitation for screening than those in their 30s and 

40s.  Practices across Pennine Lancashire are trying to improve this by contacting young women 

with cards, texts and telephone calls reminding them and booking an appointment for a smear test. 

 

The aim of the campaign is to raise awareness of the importance to attend screening and to use 

the hashtag #25itstime on social media to help promote these messages to young women.  

 

The campaign been organised in partnership with Cancer Research UK and Jo’s Trust. 

 

https://eastlancsccg.nhs.uk/news/668-diabetes-service-transformation-shortlisted-for-national-award-2
https://nhs.us11.list-manage.com/track/click?u=e67392158e37b48fdf776ca28&id=36715c010c&e=9a963858dc
https://nhs.us11.list-manage.com/track/click?u=e67392158e37b48fdf776ca28&id=3de0603fdd&e=9a963858dc
https://nhs.us11.list-manage.com/track/click?u=e67392158e37b48fdf776ca28&id=00c2aeb5a0&e=9a963858dc
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Watch the full video here: https://www.youtube.com/watch?v=tTYGw1WH5bg 

 

The NHS Celebrates its 70th Birthday this year! 

 

The National Health Service is turning 70 on 5 July 2018. Get involved and 

celebrate the achievements of one of the nation’s most loved institutions and 

thank the thousands of NHS staff – the everyday heroes – who are there to 

guide, support and care for us, day in, day out 

There are many ways you can get involved in the celebrations.   

If you're feeling active you could donate 1,000 miles as a birthday present. All you have to do is log 

your miles until you reach 1,000 in whatever way you want.  This could be by walking, swimming, 

cycling or a combination of them all!  Anything counts! 

To find out more visit:  

https://www.england.nhs.uk/nhs70/get-involved/ 

 

East Lancashire CCG joins forces with UCLan Medical School  

 

Health professionals and researchers from across the region have come together to outline the 

challenges of meeting the population’s 

healthcare needs and potential ways to meet 

them.  

 

Clinicians and commissioners from East 

Lancashire Commissioning Group joined The 

University of Central Lancashire’s (UCLan) 

School of Medicine for the Emerging New Care 

Models Workshop. They looked at how GP 

surgeries can be modernised to better fit patients’ needs, how technology can be used more 

effectively, especially in rural communities and for people who are house bound, and how people 

can work more collaboratively across primary care. 

 

Read the full news story on the East Lancashire CCG website.  

https://www.youtube.com/watch?v=tTYGw1WH5bg
https://nhs.us11.list-manage.com/track/click?u=e67392158e37b48fdf776ca28&id=886516fc07&e=9a963858dc
https://eastlancsccg.nhs.uk/news/675-region-s-top-health-experts-gather-to-address-local-healthcare-needs

